
Your next step to hearing 
with confidence

Expert hearing care, 
personalised to you



You might notice it yourself.

Or it may be something you’ve started to notice in someone close to you.

A conversation that’s harder to follow.

A question that needs repeating.

A moment where it feels easier to smile and nod than ask again.

Sometimes it’s subtle. 

Sometimes it builds over time.

But gradually, it can begin to affect how connected you feel – to people, 
to conversations, to everyday life.

It often starts with  
small moments...



Does this feel 
familiar?
You, or someone close to you, 
may have noticed that you are:

✓	 Finding it harder to follow 
conversations

✓	 Struggling in busy 
environments like restaurants 
or group settings

✓	 Asking people to repeat 
themselves more often

✓	 Turning the volume up on the TV
✓	 Feeling more tired after social situations

These changes often happen gradually, so it’s 
not always clear how much they’re affecting 
everyday life.
For many people, it’s family or friends who 
notice the changes first. 

If this feels familiar, you’re in the  
right place.
With over 14,000 five-star Trustpilot 
reviews, more than 170,000 customers 
across the UK trust us to look after 
their hearing care needs.

1. Population estimates of the number of adults in the United Kingdom with a hearing loss updated using 2021 and 2022 census data. 
Akeroyd, M.; Munro, K, International Journal of Audiology, 2024.

“It’s the best thing I’ve ever done. I feel like I can  
live the life I should have been living for the  

last 50 years. I’m on cloud nine.” 
– Ian Jones, Verified Customer

You’re not 
alone

Hearing loss is 
more common 

than many people 
realise. One in 
three people 

experience some 
degree of hearing  

loss – that’s 18 
million in the UK1



Hearing care,  
built around you
At Audika, we combine expert knowledge  
with a deeply personal approach, so you can feel  
confident you’re in the right hands from the very start.

Personalised hearing care
Because everyone’s hearing is different, we’ll personalise our 
care to you.

Experts in hearing care
We’ll always base your hearing care on the latest industry 
knowledge and expertise.

State-of-the-art solutions
Our advanced hearing technology is individually fitted 
and fine-tuned to suit your unique hearing needs. 

Extensive support & aftercare
We’ll always be here to help you navigate your  
hearing journey, every step of the way.

As your hearing needs  
change, we’ll continue  
to support you, helping  
you stay connected  
to the people,  
moments and  
sounds that  
matter most.

Keep  
hearing what 

you love



What to expect  
at your free appointment
Your first step is a free hearing test appointment with one of our 
audiologists. It usually lasts around an hour, so there’s time to 
understand your hearing properly without feeling rushed.

We’ll talk through your experiences, any concerns you may have, 
and the situations in which you find hearing is more difficult.

Bring someone you trust 

After your appointment
We’ll explain your results clearly and answer any questions.

Think of your free hearing test as a benchmark. Just like an eye test or 
health check, it helps you understand your hearing today, so you can 

track and protect it in the future.
If hearing support would help, we’ll guide you through your options  

and what might suit you best.

A friend or family member can share what they’ve 
noticed, and it also gives us the chance to include 

a familiar voice as part of your assessment – 
helping us understand your hearing in a more 

natural, everyday way.

Before your appointment
It’s important to think about:

✓	 When you notice changes in 
your hearing

✓	 The situations you find more 
difficult

✓	 Whether someone can 
come along with you to your 
appointment

During your appointment
You’ll get:
✓	 An understanding of how 

you hear, through a series of 
straightforward tests 

✓	 A clear picture of your hearing 
in different situations 

✓	 The opportunity to include a 
friend or family member in the 
‘familiar voice’ test



Why choose  
Audika for your  
hearing care?
With over 300 clinics nationwide, 
we’re one of the UK’s leading 
hearing care specialists.

But more importantly, hearing care is 
all we do.

This means we’ll get to know you 
and what being able to hear more 
clearly really means to you. You’ll get 
personalised treatment and all the 
support you need from us to help 
you rediscover the sounds you love.

Experts in 
personalised 
hearing care

From your first appointment 
to ongoing adjustments, we 
work with you to make sure 
everything feels right – not just 
on day one, but in everyday life.

Local care, backed 
by global expertise
Audika is part of the 
Demant Group, a world-
leading hearing healthcare 
company with over 120 
years of experience.

From research and 
development to clinical 
care, everything we do is 
built on specialist expertise  
– giving you access to 
advanced solutions and  
trusted, expert support.



“At Audika, our role is to 
understand your hearing fully and 
guide you with clear, expert advice.
With the right support, most people 
experience a real improvement in 
how they hear – feeling more confident and 
connected in everyday moments.”
— Laura Ewen, Head of Audiology at Audika

Designed to fit  
into your life
If hearing support is right for you, we’ll guide you through options that 
suit your needs and lifestyle.

Hearing solutions today are more advanced, and more discreet, than 
many people expect.

✓	 Comfortable for everyday wear
✓	 Designed around different lifestyles
✓	 Many styles are barely visible

Most people are surprised by just 
how subtle modern options can be.

“I can hear for the first 
time in years, wish I 
had gone earlier.” 
– Mr Potter, Verified Customer Review



Investing in your  
hearing health
Choosing to look after your 
hearing is an important decision, 
and one that deserves clarity and 
confidence.

At Audika, we offer personalised 
solutions with prices starting from 
£799.
Every recommendation is tailored 
to your hearing, your lifestyle and 
your budget.

Discover  
Oticon Zeal™️, the  
first almost-invisible* 
hearing aid to  
do it all

Scan the code to 
find out more about 
Oticon Zeal™

Personalised by Audika

*Rumley & Ducatte (2025). Clinical flow and fitting 
of Oticon Zeal. Oticon Optimal Fitting Pape.

https://www.hiddenhearing.co.uk/hearing-aids/models-and-brands/oticon/zeal


Level	 Pathway 	 Performance	 Advanced 	 Premium	 Premium+

Prices	 From £799	 From £1,999	  From £2,999	 From £3,999	 From £4,799	
 	 a pair	 a pair	 a pair	 a pair	 a pair

Suitable for an 	 ★★ 		 ★ ★★ ★ 		 ★ ★ ★★ ★ ★ ★ ★ 		 ★ ★ ★ ★★ ★ ★ ★ ★ 		 ★ ★ ★ ★ ★★ ★ ★ ★ ★ 
active lifestyle

Speech  
clarity		 ★ ★★ ★ 		 ★ ★★ ★ 		 ★ ★ ★★ ★ ★ ★ ★ 		 ★ ★ ★ ★★ ★ ★ ★ ★ 		 ★ ★ ★ ★ ★★ ★ ★ ★ ★

Background 		 ★★ 		 ★ ★★ ★ 		 ★ ★ ★★ ★ ★ ★ ★ 		 ★ ★ ★ ★★ ★ ★ ★ ★ 		 ★ ★ ★ ★ ★★ ★ ★ ★ ★ 
noise support

4D smart  
movement 	 -	 -	 -	 -	 Yes 
response

Rechargeable 	 Yes	 Yes	 Yes	 Yes	 Yes 
options	

Connectivity	 ✓	 ✓	 ✓	 ✓	 ✓

The technology matters. But the real 
difference comes from how it’s chosen, fitted 
and supported over time. Our audiologists 
take the time to understand how you live, what 
you find challenging, and what you 
want to regain.

From your first appointment 
to ongoing adjustments, we 
work with you to make sure 
everything feels right – not just 
on day one, but in everyday life.

More than just technology
We also offer 
flexible finance 
options, including 
up to 12 months’ 
interest-free 
credit*, so you can 
spread the cost in 
a way that works 
for you.
*Credit subject to status. 

Ts&Cs apply.

✓	 Free hearing assessment with 
a qualified audiologist

✓	 Expert guidance to help you 
choose the right option

✓	 Personalised fitting and  
fine-tuning

✓	 Ongoing care, including 
follow-up appointments and 
adjustments over time

✓	 60-day money-back guarantee

✓	 Warranty and servicing 
included

What’s included



Confidence  
you can trust
Hearing care is all we do –  
and we stand behind it.

With our Better Hearing 
Promise, you can move 
forward with confidence. 
If you’re not completely 
satisfied within 60 days, 
you can return your 
hearing aids for a full 
refund.*

*Ts & Cs apply. See audika.co.uk for details.

www.audika.co.uk


Book your free  
hearing test
Speak to one of our experts and take the first step 
towards clearer, more confident hearing. There’s 
no pressure – just clear, expert advice to help you 
understand what’s right for you.

Your next step
Whether you’re exploring this for yourself 
or supporting someone close to you, 
we’re here to help.

✓ 	call 0800 740 8298
✓ 	scan the QR code
✓ 	visit audika.co.uk/book-appointment

3 ways you can book your hearing test today  

www.audika.co.uk/book-appointment
www.audika.co.uk/book-appointment


0800 740 8298
audika.co.uk

Excellent based on 15,485 reviews
As of June 2026
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www.audika.co.uk



